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1:28:56 PM  System
Thank you for contacting Live Help
1:28:56 PM  System
Pablo has joined this session!
1:28:56 PM  System
Connected with Pablo
1:29:01 PM  Pablo
Hi, my name is Pablo. Thank you for contacting us. How may I help you today?
1:29:14 PM  Pablo
I do See Your Request.
1:29:26 PM  Pablo
I'd be happy to help you with that.
1:29:40 PM  Pablo
There are some requirements in order for [carparts.com] to price match, they are: 
•The part MUST be made by the same manufacturer.
•The part MUST have the same manufacturer part number.
•The part MUST be in stock, brand new, and available to ship.
•The part MUST be advertised at the price you want matched.
•Shipping Cost and Handling Fees MUST be included in final total cost of the price match.
•While we try our best to price match every product possible, we reserve the right to not price match
1:29:46 PM  Michael B
You have a Dorman Hazard Flasher Switch for 2002 Olds Alero (Item Number: RB924604) and your cost is $20.45 plus s/h. I found a replacement on PartsGeek.com for $13.96 plus s/h (total is $22.91). Can you match pricing? I do have another part that I am interested in as well which is cheaper on your site.
1:29:56 PM  Pablo
May I ask Zip Code of your shipping location?
1:30:01 PM  Michael B
48917
1:30:11 PM  Pablo
Is it ok for you to hold on for a couple of minutes while I look into this for you?
1:30:19 PM  Michael B
sure
1:30:26 PM  Pablo
Thank you.
1:34:01 PM  Pablo
Please be patient as it may take me a few moments to do the research for you.
1:35:25 PM  Michael B
ok
1:36:31 PM  Pablo
Yes, we can price match.
1:36:48 PM  Pablo
Partstotal: $13.70
Shipping Total: $8.95
Order Total: $22.65 ( Partsgeek )
1:36:52 PM  Michael B
cool. How is that done?
1:37:16 PM  Pablo
Part total : $20.45
Shipping : $6.63
Handling : $1.59
Tax : $0.00
TOTAL : $28.67
1:37:56 PM  Pablo
Difference : $6.02
1:38:16 PM  Michael B
How do that on the site?
1:38:36 PM  Pablo
Please note that initially you will be charged for whole amount $28.67, you can place the order online and provide me the order number, So that I can forward your order to pricematch team to process the refund for difference amount $6.02. difference amount will be refunded within in 5 - 10 business days.
1:38:46 PM  Pablo
Is that all okay, Would you like to place the order online now and provide me the order number?
1:39:31 PM  Michael B
Can you tell me how long it takes to fulfill the order and where it would be shipped from?
1:39:46 PM  Pablo
Our main warehouse is in Carson, CA. 
We currently ship from many different location across the US. 
We try to ship from the closest warehouse to you.
1:40:06 PM  Pablo
It takes 2 - 9 business days for delivery from the date of order.
1:40:29 PM  Michael B
Do you know what the closest to me. I am in Lansing, MI
1:40:46 PM  Pablo
Our warehouses are all networked with real time inventory so 
we cannot see which particular warehouse has the part or get shipped from. 
However you will receive the item before the time frame.
1:41:04 PM  Pablo
Sorry , No Michael.
1:41:42 PM  Michael B
I need to schedule a time to get the service completed so I am trying to figure out when that might be.
1:42:16 PM  Pablo
Once the part has been shipped out from the warehouse, you will receive the tracking details 
to your E-Mail address, So you can track your order easily.
1:44:42 PM  Michael B
Ok. Hang on just a moment. I am still here but completing something.
1:44:56 PM  Pablo
Okay..
1:52:18 PM  Michael B
Ok I'm back. The Order ID: CP20253866
1:52:31 PM  Pablo
Thank you for your order today. Let us know if we can further assist you in the near future.
1:52:36 PM  Pablo
I will take care of the rest.
1:52:41 PM  Pablo
Are there any other questions I could answer for you?
1:53:35 PM  Michael B
Do you think you could email me something that verifies that I will be getting the $6.02 refunded?
1:54:16 PM  Pablo
This session reference number : 4651356
Pablo
You will be very soon contacted price match team.
Michael B
Thank you!
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