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March 29, 2011

Re: Claim #036080056010102102 – upgrade request of car rental

To Whom It May Concern:
I dropped off my car to get it repaired.  I was picked up by Enterprise Car Rental to get the loaner car.  The car that was reserved for me was a compact car.  I have a full size car and would expect to be in placed in something comparable to what I have at no additional cost to me, the claimant.  After speaking to one of your customer service reps, I was informed that the upgrade could only be approved by submitting a letter on my company letterhead.  I have been given in a small SUV which is acceptable but is billed at a slightly higher rate.  If you have any questions regarding the rental itself, you may call Enterprise directly at 517-627-8717 and ask for Brian Conner.  If you need to contact me, you call me at my work number or on my cell which is 517-775-4916.  I appreciate your promptness in getting this matter resolved.

Sincerely,

Michael Bishop

