MICHAEL ALAN BISHOP
8607 Carlsbad Lane ▪ Lansing, MI  48917

Cell: 517-775-4916
Email: mbishop12565@gmail.com 


March 25, 2020


Re: Operations Manager position


To Whom It May Concern, 

I am very interested in speaking to someone regarding your posting for Operations Manager. I have been seeking this type of opportunity, and I think my background and your requirements may be a good match. My resume has been provided for your review and consideration.

Ideally, this position will allow me the opportunity to utilize my experience gained as General Operations Manager for the Labor Law Poster Service. In this capacity, I have managed this mail order business while overseeing as many as 165+ employees in five separate departments (Customer Service, Data Processing, Shipping Fulfillment, Production and Outbound Call Center). General experience includes customer relations, sales generation and reporting, some maintenance of computer and phone systems, workflow management, hiring & staff training, payroll, Human Resource management, policy and procedure creation and implementation, and Administration of staff leadership and supervisors. I was directly responsible for the development and implementation of the Shipping Fulfillment and Production Departments from the onset of the company. This included policy & procedures, processes, functions and systems relating to these areas. 
In review of your company’s objectives and openings, I believe that my experience is in perfect line with your current needs.

Sincerely yours,

Michael Alan Bishop

Enclosure: resume

