Michael Bishop
8607 Carlsbad Lane
Lansing, Mi 48917
517-775-4916


December 30, 2022

American Express 
Customer Service, Disputes Dept
PO Box 981535 
El Paso, TX 79998
Ref# PDP2502

To whom it may concern.
For the past year and a half, or  more, I have been trying to get an item that I purchased from a company in the United Kingdom called Nebra Ltd. Specifically, the item I purchased is a mining unit for cryptocurrency. I ordered on April 20, 2021. I have promised through emails and newsletters that the item that I purchased would be sent to me. I would have attempted to contact AMEX sooner, but I really thought that this company was legitimate and would provide me with the item that I purchased. At best, I feel I been sold a bunch of promises that this company has no intention on following through with. In the packet, (or book), of information I have included, you will find both the emails correspondence, support tickets, and pages of the newsletters that this company sent. At first, I was told that there was a delay in sending out units but not to be concerned because they would get the units out as soon as possible. They would send the newsletters to announce when each batch would be sent out. I figured out that my order would likely not be sent in June, or July of 2021 like I was originally promised. That is when I started the emails and support tickets. Over the following year and a half, I was assured that my order was in process but then always getting news of some reason as to why the item would not be sent. The emails that I printed will support that. The newsletters* show that they consistently are trying to show movement of their product. However, the numbers of orders they report to have sent out seem to be possibly embellished. If they were doing those numbers, I would think they would have been caught up by now. Unless the intention is to not send units at all to certain customers. I believe this to be the case and to be what has happened with my unit. After the most recent correspondence, I decided to do a little research into this company. What I found was that I was one of probably thousands of people who have had the same issues with this company. There are literally thousands of negative reviews of how this company has not provided what was promised and that the company would ignore requests for a refund as they have done with me. If you look on the Trustpilot  and Reddit websites, you can see many examples of the same thing occurring with this company. Many of the people also reporting getting defective or non-working equipment when they did send something out. The last few emails the company’s rep was not at all helpful and even insulting. It is my belief that this company is a scam, and I would like my money returned to me. I am requesting that AMEX pull this money back and mark this company as a high-risk entity. Once the funds have been secured, I would like a check made out to me and mailed to my address above. Your assistance is so greatly appreciated.

Sincerely,

Michael Bishop

*List of links to each of these newsletters provided

