On April 25, 2011, I returned home from work to find that Scotts Lawn Service showed up and applied an application to my lawn and left a bill on my door. The next day I called customer service and told them that I never authorized the work to be done.  The lady told me that since I had service the year before, service continues automatically.  I asked her if I had a contract and she said no but the service automatically renews.  I told her that I when I had started service with their company, I specifically told them that I did not want services that I did not agree to.  The lady continued by stating that it was never noted on my account so they automatically renewed it.  I told her that regardless if someone did not note it, I still did not authorize it and I didn't feel that I should have to pay for something I did not agree to.  I told her I was still shopping pricing and I would call back if I was to continue service. I have since received numerous invoices and calls from their company in regards to service.  I requested they add me to their Do No Call list and set my phone to block the calls from their number.  I have received automated calls stating they had matters to discuss about my service from an “unknown number”.  One of the last invoices I received in May, I noted that the service was not authorized and any continued correspondence would be reported to both the Attorney General and Better Business Bureau; hence the reason for this letter.  I have received 2 more invoices this month, (dated 6/09/11 and 6/22/11), copies of which I am submitting for your review. I do not feel that I should be expected to pay for something that I did not authorize and/or agree to.  I request that the balance be cleared and that nothing be reported as bad credit or debt.  I also request that I not be contacted in any way from their company.  
