To Whom It May Concern:                                                                           June 30, 2011


In 2010, I called Scotts Lawn Service to have them service my lawn for my home.  I paid in full for the entire season’s care which I did receive.  In late winter, I began receiving offers to get a discount if I paid for the entire season again.  I did not respond to any of the offers because I was going to be shopping pricing with other companies first before I made any decisions.  On April 25, when I returned home from work, I was alerted to the fact that Scotts had showed up and applied an application to my lawn by some signage and a bill on my door. The next day I called customer service and told them that I never authorized the work to be done.  The lady told me that since I had service the year before, service continues automatically.  I asked her if I had a contract and she said no but the service automatically renews.  I told her that I when I had started service with their company, I specifically told them that I did not want services that I did not agree to.  I had a similar situation with another company doing the same services in previous years.  That company at least cleared my account and I did cancel service with them.  The lady continued by stating that it was never noted on my account so they automatically renewed it.  I told her that regardless if someone did not note it, I still did not authorize it and I didn't feel that I should have to pay for something I did not agree to.  She told me that she could clear this balance if I would get service for the rest of the year.  I told her I was still shopping pricing and I would call back.  A few days later, I received a call from a person from their company.  This may have been the same lady but I am not certain.  I told her that I was still waiting on pricing from other companies and had not decided on what I was planning on doing for the year.  I discussed with her that I was still upset about the situation surrounding the unauthorized service that had performed.  She stated she was sorry and could clear out the debt if I agreed to take service for the rest of the season.  I told her I would call her if I decided to go with them.  I decided not to go with their company so I did not call them back.  The following week, I began receiving calls from them almost daily.  I did ignore the calls for a while until I got tired of receiving the calls.  I called them back and requested they add my number to their Do Not Call list.  The woman, who answered, asked for the number and said she would do so.  I also set my phone to block the calls from their number.  The following week, I began receiving automated calls stating they had matters to discuss about my service.  The display said “unknown number”.  I have received many invoices which I returned with notes stating that the service was not authorized and to remove the balance owed.  One of the last invoices I received in May, I noted that the service was not authorized and any continued correspondence would be reported to both the Attorney General and Better Business Bureau; hence the reason for this letter.  I have received 2 more invoices this month, (dated 6/09/11 and 6/22/11), copies of which I am submitting for your review.  
I do not feel that I should be expected to pay for something that I did not authorize and/or agree to.  I request that the balance be cleared and that nothing be reported as bad credit or debt.  I very much appreciate your assistance in dealing with this matter.  Please contact me with any questions or concerns regarding this matter.
Sincerely,

Michael Bishop

8607 Carlsbad Lane

Lansing, MI 48917


